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CERTIFICATE

OF ACCREDITATION

This is to certify that

Elad David
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has successfully completed the Zoho CRM certification

requirements and is recognised as a Certified Administrator
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Peter Balaji Dhinesh Khanna

Director of Customer Success Global Head - Customer Success

Zoho Certificate ID: clgySYOcCB -
Date Certified: August 5, 2026 -

Valid Through: 2 Years from the date of the exam
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